
 

QUALITY POLICY 
Valmet Plating S.r.l. has for a long time been a leading player in the market for processing 

metal surfaces in the Decorative and Fashion Accessories sector, designing, producing 

and marketing galvanic processes for basic treatments in Nickel, Copper and Bronze, and 

finishes with precious alloys based on Gold, Silver, Palladium, Platinum, Rhodium and 

Ruthenium, along with Cataphoresis products. The Company Directors and Owners 

believe Quality Management is the determining element for creating galvanised products 

with plating that’s characterised by a high degree of chemical and mechanical resistance, 

a brightness and uniformity that is stable over time and ensures market approval.  

To achieve and maintain a high standard of quality, the Company, as well as complying 

with current legislation, has established a suitable and appropriate Quality Management 

System that is continuously maintained, reviewed and improved, and is committed to 

ensuring compliance with the requirements of UNI EN ISO 9001: 2015. 

Against this backdrop: 

• The QMS is the formal reference framework, whose objectives are the excellence 

of Valmet Plating S.r.l. products, attention to detail and customer satisfaction. 

• Valmet Plating S.r.l. promotes the systematic use of working methods that aim to 

satisfy customers by clearly identifying the requirements and applying Risk 

Assessment and PDCA (Plan Do Check Act) logic to all company processes, which 

allows it to supply highly customised galvanic processes that are difficult to replicate 

and ensures the conformity and uniqueness of items that are manufactured with our 

products. 

• Valmet Plating S.r.l. guarantees high standards when managing galvanic 

processes by direct contact between the business department and customer, and 

offering a highly skilled continuous control service, which is achieved via analyses 

at its own in-house laboratory, the flagship of the facility, which can boast a highly 

skilled workforce - all of whom have many years’ experience in the sector, and by 

following up on all stages in the development of innovative, customised processes. 

• Valmet Plating S.r.l.'s Owner supports continuous improvement in its QMS and its 

own processes by investing in the research and development of new products and 

processes, as well as by setting up partnerships with University Research Institutes 

and continuously monitoring the satisfaction of all of the parties involved. 


